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Evolving Relationships in Behavioral Health for 
Peers, Psychiatrists, and Other Professionals 
 
OVERVIEW:    
The conference will focus on the ways professional relationships and work environments are being affected by 
new directions in recovery oriented services, especially by the impact of people with lived experience entering 
the workforce and by the Affordable Care Act’s support for non-traditional provider roles.  Plenary lectures, 
workshops, panel discussions and a facilitated dialogue will offer participants knowledge and skills in more 
effectively engaging people with lived experience and in transforming their teams and workplace to create 
environments conducive to recovery principles.   
 

 
TARGET AUDIENCE:   
 

The conference is intended for all stakeholders involved in behavioral and physical health service systems.   
Behavioral health providers and payers, physical health providers and payers, consumers, family members, 
and advocates are encouraged to attend.     

OBJECTIVES:  At the conclusion of the program, participants should be able to:  

1. Identify new trends in recovery oriented behavioral health care 
2. Identify the skills, knowledge and training of certified peer specialists  
3. Guide and support behavioral health systems to make use of peer and other non-traditional providers 
4. Identify strategies for overcoming barriers to peer participation in the behavioral health continuum 

 
 

FEATURED SPEAKERS: 
 
Keris Jän Myrick, MBA, MS, PhDc, President and CEO, Project Return Peer Support Network, Commerce, 
CA 
 
Mark Ragins, MD, Medical Director, MHA Village Integrated Service Agency, Mental Health America of 
Greater Los Angeles, CA 
 
 
 
 

PLANNING COMMITTEE: 
 

Aurelia Carter–Scott, David Dinich, Kim Falk, Sarah Goldstein, Patrick Jackson, Verna Johnson, James 
Kindler, Victoria Livingstone, Margaret Park, Sandy Phillips, Bita Shaghaghi, Virginia Suplee, Curtis Upsher, 
Lloyd Wertz 

 
 
 
 
 
Faculty for this activity are required to disclose all relevant financial relationships with any proprietary entity 
producing, marketing, re-selling, or distributing health care goods or services, used on, or consumed by, 
patients.  



SPONSORING ORGANIZATIONS: 
 
Center for Public Service Psychiatry of Western Psychiatric Institute and Clinic  

 

Community Care Behavioral Health Organization 
 
Pennsylvania Psychiatric Leadership Council 
 
University of Pittsburgh School of Medicine Center for Continuing Education in the Health Sciences 

 
 



SCHEDULE 

Monday, June 16 – Pittsburgh Athletic Association 
 

 
8:00 Registration and Continental breakfast  
 
8:45  Welcome and Introduction 

  

9:00 Plenary 1:   Lived Experience:  Stigma and Professionalism  --  Keris Myrick, MBA, MS, PhDc 
 
9:45     Plenary 2:     Lived Experience:  Building Collaborative Cultures  --  Mark Ragins, MD 
  
10:15 Break/Room Transition 
 
10:30 Breakout Session 1   
 

1. Making it Work I: Creating Environments for Success 
2. Making it Work II:  Establishing and Financing Peer Services 
3. Building Collaborative Teams  
4. New  Places, New People:  Future Directions for Recovery Services 

5. Peer Support Services:  Evidence and Experience  
6. Incorporating Family Members into the Recovery Process 

   
 

12:00 Lunch  
 
1:00 On the Edge of Inclusion: An Inter-professional Dialogue on the System’s Integration of Non-

Traditional Providers into the Behavioral Health Workforce  
   
2:15 Break/Room Transition  

 
2:30 Breakout Session 2   
 

A. Making it Work I:  Creating Environments for Success 

B. Making it Work III: Training for Success 

C. Building Collaborative Teams  
D. New  Places, New People:  Future Directions for Recovery Services 

E. Learning from Addiction Services:  Valuing the Role of Peers in Recovery 

F. Lessons Learned:  What Psychiatrists and Peers are Learning about Peer 
Services 
 

 
 
4:00 Overview and Panel Discussion 
 
4:30    Adjournment  

 
 
 

  



LOCATION:  
 

Pittsburgh Athletic Association (PAA) 
4215 Fifth Avenue (across from the Cathedral of Learning) 
Pittsburgh, PA 15213 
412-621-2400 
Parking is available behind the PAA and the Soldier’s and Sailor’s Parking Garage 

 
OVERNIGHT ACCOMMODATIONS:  
Those needing hotel accommodations are responsible for the cost of their own hotel room. Below are 
some hotels in the area: 
 
 Wyndham Pittsburgh University Center Quality Inn University Center  Hilton Garden Inn Pittsburgh   
100 Lytton Avenue, Pittsburgh   3401 Blvd of The Allies, Pittsburgh  3454 Forbes Ave, Pittsburgh  
1-412-682-6200     1-412-683-6100    1-412-683-2040  

 

REGISTRATION INFORMATION:  
Tuition: $65.00 (A limited number of scholarships are available upon request).  
 
Tuition Includes:  
All registration and conference materials  

Continental Breakfast  

Lunch 

Continuing education credit  
 
Full Tuition must accompany the form. A $10 administrative fee will be deducted from all refunds for 
cancellations. No refunds can be issued after June 6, 2014.   Please return the registration form and 
tuition by June 2, 2014. Reservation requests received after June 2, 2014 will be honored on a space-
available basis and assignments to workshops decided based on availability.  
 
Please make your check payable to OERP/WPIC and send it with the registration form to:  
 
Nancy Mundy  
WPIC/OERP 
Champion Commons, Room 322 
3811 O’Hara Street  
Pittsburgh, PA 15213  
Telephone: 412-204-9090/Fax: 412-204-9110 
mundynl@upmc.edu  
www.wpic.pitt.edu/oerp  

http://www.expedia.com/Pittsburgh-Hotels-Wyndham-Pittsburgh-University-Center.h3215.Hotel-Information?chkin=04%2F28%2F2013&chkout=05%2F01%2F2013
http://www.expedia.com/Pittsburgh-Hotels-Quality-Inn-University-Center.h11515.Hotel-Information?chkin=04%2F29%2F2013&chkout=05%2F02%2F2013
http://www.expedia.com/Pittsburgh-Hotels-Hilton-Garden-Inn-Pittsburgh-University-Place.h118998.Hotel-Information?chkin=05%2F09%2F2013&chkout=05%2F12%2F2013


 
CONTINUING EDUCATION CREDIT:  
 
The University of Pittsburgh School of Medicine is accredited by the Accreditation Council for Continuing Medical 
Education to provide continuing medical education for physicians.   
 
The University of Pittsburgh School of Medicine designates this live activity for a maximum of 6.0 AMA PRA Category 1 
Credit(s)™. Physicians should claim only the credit commensurate with the extent of their participation in the activity.  
 
Other health care professionals are awarded 0.6 continuing education units (CEU’s) which are equal to 6.0 contact hours. 

 

Psychologists: Western Psychiatric Institute and Clinic is approved by the American Psychological Association to offer 
continuing education for psychologists. Western Psychiatric Institute and Clinic maintains responsibility for this program 
and its content. This program is being offered for 6.0 continuing education credits.  
 
Certified Alcohol and Drug Counselors: CADC  
The WPIC Office of Education and Regional Programming is certified by the Pennsylvania Certification Board (PCB) to 
provide Certified Alcohol and Drug Counselor (CADC) continuing education credits to those participants attending the 
entire program. This program is being offered for 6.0 continuing education credits.  
 
Counselors: Western Psychiatric Institute and Clinic is an NBCC-Approved Continuing Education Provider (ACEP

TM
) and 

may offer NBCC-approved clock hours for events that meet NBCC requirements. The ACEP solely is responsible for all 
aspects of the program.  This program is being offered for 6.0 continuing education credits.  
 
Certified Psychiatric Rehabilitation Practitioners (CPRP): A total of 6.0 credit hours can be applied to training hours 
for the Certified Psychiatric Rehabilitation Practitioner (CPRP).  
 
Certified Rehabilitation Counselors (CRC): Western Psychiatric Institute and Clinic is approved by the Commission on 
Rehabilitation Counselor Certification (CRCC) and accredited by the National Commission for Certifying Agencies to 
provide continuing education credits to certified rehabilitation counselors (CRC). WPIC adheres to the CRCC Continuing 
Education Guidelines; 6.0 hours have been approved for participation in this conference.  
 
Licensed/Clinical Social Workers, Licensed Professional Counselors, Licensed Marriage and Family Therapists: 
LSW/LCSW/LPC/LMFT  This program is offered for 6.0 hours of social work continuing education through co-sponsorship 
of the University of Pittsburgh’s School of Social Work, a Council on Social Work Education-accredited school and, 
therefore, a PA pre-approved provider of social work continuing education. These credit hours satisfy requirements for 
LSW/LCSW, LPC and LMFT biennial license renewal.  For information on social work continuing education call (412) 624-
3711.   

 

Educators (ACT 48) 

Western Psychiatric Institute and Clinic is recognized by the Pennsylvania Department of Education to offer continuing 

education credits under Act 48 guidelines.  WPIC adheres to the Act 48 Continuing Education Guidelines. 

 

Other Healthcare Professionals 

Nurses and other health care professionals are awarded 0.6 Continuing Education Units (CEU's).  One CEU is equal to 10 

contact hours.  Nurses:  For attending this program you will receive a Certificate of Attendance confirming 6.0 hours of 

continuing education.  These hours may be considered eligible for completing the 30 hours of continuing education required 

for biannual nursing re-licensure in Pennsylvania.  Peer Specialists:  This program fulfills requirements for Certified Peer 

Specialist continuing education. 

 

 

 

 

 

 

 

 

 

 

 



 
The University of Pittsburgh is an affirmative action, equal opportunity institution. 
 
 
ADA Statement  
Participation by all individuals is encouraged. Advance notification of any special needs will help us 
provide better service. Please notify us of your needs at least two weeks in advance of the program 
by calling 412-647-6264.  



REGISTRATION FORM:  
 Evolving Relationships in Behavioral Health for Peers, Psychiatrists, and Other Professionals (MC82) June 16, 

2014 
 
(Please type or print; photocopy for additional registrants.  Telephone registrations cannot be accepted. Tuition: $65.00.  
Please register by June 2, 2014)   
 

Social Security Number: (Last five digits only)  
Name: Last ____________________________________    First _____________________________  
Degree(s) (e.g., MD, PhD): __________________________________________________________ 
Affiliation (e.g., employer, family member, etc):  __________________________________________ 
Address:  ________________________________________________________________________ 
City State: Zip:  ____________________________________________________________________ 
Day Telephone:  ___________________________________________________________________ 
E-Mail Address:  ___________________________________________________________________ 
 

Workshop Preference:  
 
Session 1 
First Choice:         □1 □2 □3 □4 □ 5 □ 6  
Second  Choice:   □1 □2 □3 □4 □ 5 □ 6  
 
Session 2 
First Choice:         □A □B □C □D □ E □ F  
Second  Choice:   □A □B □C □D □ E □ F  
 

 
For Continuing Education Purposes, please check if you are: 
 
□ CAC/CCDP    □ CPRP           □ CRC           □ Educator/Act 48          □ LSW/LCSW/LPC/LMFT 
 
□ NBCC Counselor   □ Nurse       □ Peer Specialist □ Physician/MD     □ Psychologist 

 
Please check all that apply:  
 

□ Addiction Counselor □ Nurse Practitioner □ Rehabilitation Specialist 

□ Advocate □ Occupational Therapist □ Service Coordinator/Counselor 

□ Behavioral Health Provider □ Physician Assistant □ Other(specify) 

□ Certified Peer Specialist   □ Physical Therapist  

□ Individual/Family Member □ Primary Care Provider  

 

Tuition:  $65   Method of Payment:  
□ Check (Payable to OERP/WPIC - Check# ____________)  
□ Visa □ MasterCard □ AMEX □ Discover □ UPMC Account Transfer  
 
Scholarship requests should be directed to Eileen McKenna at mckennae@upmc.edu or 412-624-2191  
□ Scholarship  
 
To be completed by credit card users only:  
Card Number: ___________________________________Expiration Date: _______________________  
Signature: _______________________________Security Code: (3 or 4 digits on back of card) _______  
 
To be completed for UPMC account transfers only:  
Business Unit: ___________________________________ Department ID: _______________________  
Administrator's Name: _________________________________________________________________  
Administrator's Signature: ______________________________________________________________  

 
Voluntary Information:  Age _____    Ethnicity _______________________   Gender_____________  


